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Managing Complications and Compliance With CPAP
Assess mask size and fit, adjust head straps, exchange mask (e.g., nasal pillows, 
full-face mask), inspect mask and headgear integrity (e.g., cracks, wear and tear, 
debris), consider replacement, cleansing education, body position adjustment

Mask desensitization during non-sleep periods, utilization of a variety of masks 
from night-to-night

Education of the patient and partner, support groups [e.g., A.W.A.K.E. [Alert, Well, 
And Keeping Energetic])

Nasal inhaled saline, steroid, anticholinergic, or antihistamine sprays (pre and 
post sleep); humidification (heated and/or cool passive)

Assess airway anatomy for sites of obstruction and consideration for surgical 
intervention

Chin straps, full-face mask

Adjust placement of CPAP/BPAP unit (e.g., away from sources of dust, hair, pet 
dander), inspect device filter, consider replacement with fine particulate filter, 
cleansing education

Inspect CPAP/BPAP unit integrity and functionality, increase hose length to allow 
further placement of unit (requires manometer verification of pressure output)

Utilize ramp options, consider BPAP or autotitrating devices, consider 
concomitant use with an oral appliance to reduce pressure requirements, 
manometer verification of pressure output

Eye masks

Always discuss lifestyle modifications such as limiting use of alcohol and sedative agents and weight loss 
(10% loss in weight = 26% reduction in apnea-hypopnea index [AHI]). Electronic compliance monitoring 
yields additional information that can enhance troubleshooting as well as provide positive reinforcement. 
Quality of life indices (e.g., Functional Outcome of Sleep Questionnaire) should be considered to help monitor 
compliance, adherence, and response to therapy. Other indices (e.g., Berlin Questionnaire, Epworth Sleepiness 
Scale) can be used to monitor response to therapy.
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Understanding the Diagnosis and Treatment of Obstructive Sleep Apnea


